IMPORTANT NOTES ABOUT YOUR FLOORING PLEASE READ BEFORE INSTALLING

All flooring will CHIP, DENT and SCRATCH unless care is taken to PROTECT it, FELT PADS should be used
on all moveable furniture. Matting at room entrances will greatly reduce grit and dirt from being
transferred onto your flooring

EXPANSION
Depending on the climate conditions your flooring will expand or contract, it therefore needs to be kept a
suitable distance away from any fixed structures such as walls, supports, door frames, radiator pipes etc,
this is called the expansion gap. This gap should be a minimum of 10mm when using solid or engineered
floors a gap of 8mm can be allowed on Laminate in smaller areas on each edge of the floor, larger areas
the gap will need to be increased. As a guide each linear meter of flooring fitted requires a 2mm gap
either side of the floor, e.g. a 6m run will require an expansion gap of 12mm each side of the floor. Larger
areas such as angular areas or installations that cover more than one room will require additional
clearance, these gaps can be hidden by using expansion profiles or a scotia bead, for areas over 6m x 10m
please call for further assistance.
Liability for the installation remains with the installer following the fitting instructions and guides supplied

HOW TO CARE FOR YOUR LAMINATE FLOOR
Laminate flooring is one of the toughest and hardest wearing floor coverings and is very simple
to care for ensuring it retains its beautiful look, a simple routine of dry mopping, vacuuming and
sweeping will keep loose dirt and grit off its surface and prevent scratching from occurring.

Footmarks, dirt and stains can be removed with a thoroughly wrung out mop Never use a wet
mop or excessive amounts of water in cleaning laminate floors.

More stubborn stains and marks can be removed with mild solvents with an alcohol content or
with acetone nail polish remover Never use abrasive cleaners or scourers when cleaning a
laminate floor.

The use of mats covering entrances form outside areas will prevent one of the biggest causes of
surface scratches when dirt and grit is bought in underneath footwear.

Always lift furniture items they should never be dragged on laminate floors and the use of felt
pads placed underneath will prevent surface damage during smaller movements and daily use
at the point of contact with the floors surface.



Never use a wet mop or large amounts of water during cleaning



Never use abrasive cleaners or scourers



Never use wax’s or floor polishes during cleaning



Do use drip trays underneath pot plants



Do use mats in high traffic areas and at the entrances to your laminate floor



Do use soap free cleaners during regular cleaning



Do remove any spills as soon as they occur



Minor damages can be repaired with touch in kits to suit the colour of the floor

Spending a small amount of time looking after your new laminate floor will ensure that it
continues to look at its best and provide you with many years of carefree use without the need
of costly maintenance and repairs.

